CONG TY CO PHAN VAT GIA VIET NAM

QUY DINH

VE CHE TAI AP DUNG POI VOI VI PHAM CUA GIAN HANG

I/MUC PICH CUA QUY PINH

La mot cong ty ¢ nhidu nim kinh nghiém trong linh vuc thuong mai dién tir, Ching tdi hiéu duoc mong mubn cua Khéch
Mua Hang va chia s¢ nhimg kho khan, trin tro ciia Ngudi Ban. Bé Khach Mua Hang hai long va tiép tuc quy lai mua hang caa Nguoi
Ban va gitip Ngudi ban trén website Vatgia.com tiép can duoc khach mua hang mét cach hiéu qua hon. Ban Quan Tri Vatgia.com
lubn ludn tim moi cach dé nang cao gi4 tri giao dich thanh cong cho nhitng don dat hang Online bing céc bién phap nhu: Cai thién va
nang cao tinh nang trén website Vatgia.com, nang cao chat lwong va thai d6 phuc vu cia Ban Quan Tri ndi chung va Ngudi Ban noi
riéng

Cac quy dinh vé ché tai 4p dung ddi voi vi pham cua gian hang nham muc dich dam bao, nang cao chat luong phuc vu khach
mua hang va dam bao uy tin caa san. Viéc nang cao chat lwong nay la cong viéc can lién tyc thuc hién va diéu chinh thudng xuyén dé
dam bao uy tin cua gian hang ndi riéng va cua toan san ndi chung. Viéc 1am nay s& dam bao duoc niém tin cia khach hang khi tham
gia mua hang tai Vatgia.com va gop phan nang cao doanh sé ban hang cho toan b cac gian hang tham gia ban hang tai Vatgia.com

Trong x4 hoi hién dai ngay nay. Viéc dam bao vé sy uy tin, chat lugng hang hoa va tée do phuc vu 1a diéu kién can va da dé
khach mua hang quyét dinh s& mua, str dung dich vu ctua nha cung cap, phan phdi. Do dé, cac ché tai va quy dinh duoc Ban Quan Tri
Vatgia.com ban hanh luén xoay quanh cac noi dung trén va nham muc dich ¢am bao, nang cao cac tiéu chi trén

BQT Vatgia.com lién tuc cap nhat céc thdng bao, quy dinh vé viéc van hanh tai Website Vatgia.com. Gian hang can lién tuc

cap nhat cac thong tin, quy dinh va thuc hién nghiém tuc. Link quy dinh: http://help.vatgia.com
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II/THEO DOI NHUNG THAY DOl

Ngay, thang, | ps.c Ni dung didu chinh
nam .

Quy dinh cii: Thyuc hién an gian hang trong vong “x” ngay

19/10/2015 Muc 1,2 | Quy dinh méi: Thuc hién phat tai chinh gian hang, khong an gian hang. Thuc hién chuyén tai khoan
sang tai khoan thanh vién khi tai khoan chinh khéng du dé thyuc hién trir
Quy dinh ci: An gian hang trong vong “x’ ngay/Phat tai chinh 50,000/don han

24/10/2015 Muc 5 Y . ¢ . & Hong vone = s
Quy dinh méi: Phat tai chinh 100,000/don hang
Quy dinh cii: Chua c6 quy dinh

26/10/2015 Muc 10 Y e 1 y ) . .
Quy dinh méi: An gian hang co ty 1€ huy don qua 50% tong so don
Quy dinh cii: Chua c6 quy dinh

26/10/2015 Muc 11 Y e 1 y L . N
Quy dinh méi: An gian hang co ty tan suat vi pham 03 lan/tuan hoac 02 don hang/ngay
Quy dinh cii: Chua c6 quy dinh

26/10/2015 | Muc 12 | Quy dinh méi: An gian hang ding ban san pham véi gia chua V.A.T nhung khong giao hang véi gia
chua V.A.T
Quy dinh cii: Chua c6 quy dinh

26/10/2015 | Muc 13 | Quy dinh méi: An gian hang vé viéc cai dit ban hang dudi hinh thixc COD (Thanh toan khi nhan hang)
nhung van yéu ciu khach mua hang thanh toan truéc hoic dat coc 01 (mot) phan gia tri san pham
Quy dinh cii: 12h hién thi poup yéu cau xi 1y don hang

Ap ché tai 100,000/don hang vi pham
04/12/2015 | Muc 04 | Quy dinh méi: 06h hién thi poup yéu cau xir Iy don hang

Ap ché tai 100,000/don hang vi pham. (Néu gian hang c6 16n hon 1 (mét) don vi
pham/ngay. Tir don thirc 2 (hai) tro di s& 4p ché tai 500,000/don hang vi pham)
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Ngay, thang,

A Muc Noi dung diéu chinh
Quy dinh cii: Ap ché tai 100,000/don hang vi pham
Quy dinh méi: Ap ché tai theo muc gia cua tirng san pham, cu thé:
01/04/2016 Muc 01 - Giatrisan phém: Dudi 5,000,000. Thyc hién true: 300,000d/treong hop.

- Giétri san pham: 5,000,000 < X < 10,000,000. Thyc hién trir: 500,000d/treong hop
- Giétri san pham: Tur 10,000,000 trg 18n. Thyc hién trir: 1,000,000d/truong hop
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I1I/NQI DUNG CHI TIET
1.Xir Iy sai pham vé viéc cip nhét sai s6 ton
Gian hang can dam bao vé viéc cap nhat s6 ton caa san pham khi thuc hién dang ban san pham tai website Vatgia.com. Céc
san pham da hét hang, gian hang can thuc hién diéu chinh sb ton vé& 0 dé tranh truong hop khach mua hang dat mua nhung gian hang
khdng con hang. BQT Vatgia.com sé& thuc hién trir trong tai khoan cua quy gian hang sé tién theo mac cu thé nhu sau:
- Giétri san pham: Dudi 5,000,000. Thyc hién trir: 300,000d/truong hop.
- Giétri san pham: 5,000,000 < X < 10,000,000. Thyc hién trir: 500,000d/trudng hop
- Giatri san pham: Tur 10,000,000 trg 1én. Thyc hién trir: 1,000,000d/truong hop
Trong truong hop, tai khoan cua gian hang khong du dé thyuc hién trir. BQT Vatgia.com s& tam thoi chuyén tai khoan caa quy
gian hang tir tai khoan ban hang sang tai khoan thanh vién. Quy gian hang vui 16ng nap thém vao tai khoan sé tién 1,000,000 dé dugc
khdi phuc lai gian hang (Sau khi nap tién thanh cng, quy gian hang vui 1ong quay sé 19002055/nhanh sé 4 dé dugc hd tro khoi phuc
lai gian hang)

2 Xir Iy sai pham vé viéc ding sai gia san phim

Gian hang can dam bao vé viéc cap nhat, niém yét dung gia cua san pham khi ding ban tai website Vatgia.com. Trong truong
hop Quy gian hang khéng cap nhat dung gia san pham, BQT Vatgia.com sé& thuc hién trir trong tai khoan cua quy gian hang sé tién
500,000d/truong hop.

Trong truong hop, tai khoan cia gian hang khong du dé thyc hién trir. BQT Vatgia.com s& tam thoi chuyén tai khoan caa quy
gian hang tir tai khoan ban hang sang tai khoan thanh vién. Quy gian hang vui 16ng nap thém vao tai khoan sé tién 1,000,000 dé dugc
khdi phuc lai gian hang (Sau khi nap tién thanh céng, quy gian hang vui 1ong quay sé 19002055/nhanh sé 4 dé duoc hd tro khoi phuc

lai gian hang)
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3.Xir Iy sai pham vé viéc hiiy don hang

Trong qué trinh x&r 1y don hang tai san giao dich Vatgia.com, Ban Quan tri Vatgia.com (BQT) nhan dugc nhiéu khiéu nai tir

khéch mua hang vé viéc gian hang di lién hé véi khach va thdng béo hét hang, sai gia ... nhung khi thyc hién thao tac huy don hang

trén hé théng, gian hang khdng thao tac hily don hang theo dang Iy do thuc té. Bé dam bao uy tin cho gian hang va san giao dich,

Vatgia.com s& 4p dung quy dinh d6i véi viéc gian hang thuc hién hay don hang khéng dang 1y do huy thuc té, cu thé nhu sau:

An toan bd san pham dbi v6i truong hop gian hang huy don hang khong dung 1y do thuc té da thong bao véi khach mua hang.
Gian hang can nap vao tai khoan marketing s tién 1,000,000d dé tiép tuc st dung dich vu

An toan bd san pham d6i véi trudng hop gian hang hiy don hang nhung khong lién hé v6i khach mua hang. Gian hang can nap
vao tai khoan marketing s tién 1,000,000 dé tiép tuc sir dung dich vu

An toan bo san pham ddi vé6i trudong hop gian hang hity don nhung van giao hang (Gian hang xtr Iy don hang khong dang quy
trinh). Gian hang can nap vao tai khoan marketing s tién 500,000d dé tiép tuc sir dung dich vu

An toan bo san pham ddi véi trudng hop gian hang tu van cho khach dén truc tiép gian hang dé mua hang va huy don (Ping
ban san pham online nhung hity don dé ban offline). Gian hang can nap vao tai khoan marketing sé tién 500,000d dé tiép tuc
st dung dich vu

An toan bo san pham dbi véi truong hop gian hang huy don nhung hay don véi 1y do khong rd rang, gay kho khan cho viéc
kiém soat 1y do hity don hang (Vi du: Gian hang hiy don vé6i 1y do: “Pa giao dich”, “Huy”, “Pi lién hé”, P lam viéc
Offline...). Gian hang can nap vao tai khoan marketing sé tién 500,000d dé tiép tuc sir dung dich vu

Chuyén tai khoan ban hang sang tai khoan thanh vién véi truong hop gian hang hity don hang véi 10i 18 thiéu lich sy, khong
t6n trong khach mua hang, gdy mat hinh anh va uy tin ctia gian hang noi riéng va ctia san Vatgia.com noi chung (Khong hd trg
khoi phuc lai gian hang)

Sau khi gian hang nap s6 tién 1,000,000d/500,000d vao tai khoan marketing, néu gian hang tiép tuc vi pham thi BQT s& ha tai

khoan cta gian hang xuong tai khoan thanh vién vinh vién. Néu tiép tuc muodn kinh doanh trén Vatgia.com, gian hang can dat
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coc s6 tién 10,000,000d. Sé tién dat coc sé chi duoc hoan tra khi Gian hang khong tham gia Vatgia nira. Trong 3 thang, gian

hang tiép tuc vi pham dén lan the 3, Ban quan tri s& ha vinh vién tai khoan gian hang va khong hoan lai tién coc

4.Xir 1y sai pham vé viéc xac nhan tw van chuyén nhung khong chuyén hang cho khach
Vatgia.com nhan duogc rat nhiéu phan anh ctia Nguoi mua vé viéc da nhan duge email thong bdo san phém dat mua da duoc
Gian hang xac nhan va giri van chuyén (Hinh thirc van chuyén: Ty van chuyén), nhung chd nhiéu ngay khong nhan dugc hang, ciing
nhu cudc goi thong bao giao hang
Dé bao dam Uy tin cho cong dong nguoi ban cling nhu san TMDT Vatgia.com, Vatgia.com s& ap ché tai di véi don hang
nguoi ban ¢d tinh x4c nhan van chuyén (Chon hinh thurc ty van chuyén) nhung thuc té khong giao hang cho nguoi mua, cu thé nhu
sau.
o An toan bo san pham cua gian hang trén website Vatgia.com. Gian hang can nap thém sd tién 1.000,000d vao tai khoan
marketing dé tiép tuc str dung dich vu.
o Sau khi m¢ lai dich vy, néu Gian hang van tiép tuc vi pham. Ban Quén Tri s€ tién hanh chuyén tai khoan cua gian hang tir tai
khoan ban hang sang tai khoan thanh vién. Néu tiép tuc mudn kinh doanh trén Vatgia.com, gian hang can dit coc s tién
10,000,000d. S6 tién dit coc sé chi dugc hoan tra khi Gian hang khong tham gia Vatgia nita. Trong 3 thang, gian hang tiép tuc

vi pham dén lan thir 3, Ban quan tri s€ ha vinh vién tai khoan gian hang va khong hoan lai tién coc
5.Xir Iy sai pham vé viéc gian hang khong xir Iy don hang theo diing thoi gian quy dinh

Nham dam bao vé tién do xtr 1y don hang cta gian hang, tranh truong hop khach mua hang phai cho qua 1au sau khi thuc hién

dat hang tai gian hang. Vatgia.com sé thuc hién:
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v Théng béo / nhiac nhé don hang xir Iy muén hon 06 tiéng: Trong quan tri gian hang sé& hién cira s6 danh sach nhing
don hang quéa 06 tiéng chua duoc xir ly. Gian hang can phai xtr Iy hét s don hang ton dong nay trude khi ¢é thé sir dung cac
chtrc nang khac trong quan tri gian hang.

Hiy tw dong don hang xir Iy muén hon 24 tiéng: Qua 24 gid don hang khong dwoc ngudi ban xu 1y (hiy don hoic van
chuyén), hé théng s& tu dong hiy don, gian hang s& khong thé phuc vu tiép don hang. BQT Vatgia.com s& thuc hién trir trong tai
khoan cua quy gian hang s tién 100,000d/trudng hop. (Trong trudng hop gian hang ¢6 16n hon 1 (mot) don bi hé théng quét
hay/ngay. Bét dau tir don hang tht 02 tré di s& &p dung muc trir 1a 500,000d/truong hop).

Trong truong hop, tai khoan cia gian hang khong du dé thyuc hién trir. BQT Vatgia.com s& tam thoi chuyén tai khoan ciaa quy
gian hang tir tai khoan ban hang sang tai khoan thanh vién. Gian hang can nap thém tién vao tai khoan marketing dé sé du trong tai
khoan c6 téi thiéu 500,000 @& duoc khdi phuc lai gian hang (Sau khi nap tién thanh céng, quy gian hang vui long quay sé
19002055/nhanh s6 4 dé duogc hd trg khdi phuc lai gian hang)

Luuy:
v' Thoi diém bt dau tinh 06 tiéng va 24 tiéng 1a thoi diém don hang xuét hién ¢ trong quan tri gian hang.

v/ 06 tiéng va 24 tiéng s& khong tinh vao khoang thoi gian cudi tuan (thir 7 va Cha Nhat).

6.Xir Iy sai pham vé viéc gian hang khong ban hang Online

Mot sé gian hang tham gia tai san giao dich Vatgia.com véi muc dich quang céo san pham, khong thuc hién viéc xtr 1y don
hang theo diing quy dinh, gy bt tién cho ngudi mua trong qua trinh mua hang va gay kho khin cho san giao dich Vatgia.com trong
viéc quan 1y. Bé dam bao uy tin cho cac gian hang va san giao dich, Vatgia.com s& thuc hién chuyén tai khoan ban hang cua gian hang

sang tai khoan thanh vién doi voi céac truong hop sau:
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v/ Gian hang tham gia tai san voi muc dich quang céo - Trong trudng hop gian hang mubn khéi phuc lai dé tiép tuc ban hang
Online, Gian hang can thuc hién 01 email dén BQT Vatgia.com dé thong bao vé viéc tiép tuc ban hang va yéu cau duoc khoi
phuc lai gian hang

v Gian hang phat sinh don hang nhung tir chéi giao hang va yéu cau khach mua hang dén truc tiép cira hang dé nhan hang (Néu
tiép tuc mudn kinh doanh trén Vatgia.com, gian hang can dit coc sd tién 10,000,000d. S tién dit coc sé chi duge hoan tra khi
Gian hang khong tham gia Vatgia nita. Trong 3 thang, gian hang tiép tuc vi pham dén lan thir 3, Ban quan tri s& ha vinh vién

tai khoan gian hang va khong hoan lai tién coc)

7.Xir Iy sai pham vé viéc gian hang khong hop tac cing BQT Vatgia.com trong viéc xir Iy gidi quyét khiéu nai

Trong qué trinh gian hang ban hang tai sain TMDT Vatgia.com, s& c6 mot sé trudng hop khiéu nai, thic mic cua khach mua
hang lién quan dén viéc xir Iy don hang. BQT Vatgia.com mong mudn gian hang hop tac chat ché véi BQT Vatgia.com dé giai quyét
triét dé cac khiéu nai, thic mac nay. Trong truong hop gian hang cham tré/khong xt 1y khiéu nai ctia khach mua hang, BQT
Vatgia.com sé& thyc hién 4n toan bd san pham ciia gian hang trong vong 07(Bay) ngay dé phuc vu muc dich giai quyét khiéu nai. Sau
07 (Bay) ngay, khiéu nai van chua dugc gian hang giai quyét. BQT Vatgia.com s& thyc hién chuyén tai khoan ctia gian hang tir tai

khoan ban hang sang tai khoan thanh vién

8.Xir Iy sai pham véi gian x4u, ding sai vé thong tin sian phim
BQT Vatgia.com dang nd luc ap dung mot sb bién phap kiém soat thong tin nham loai bo nhitng gian hang nay dé khach mua
hang khong mat thoi gian va tiép can cac thong tin chinh x4c tir nhitng ngudi ban uy tin. Ching toi s& thuc hién chuyén tai khoan ban
hang sang tai khoan thanh vién trong mot sé trudng hop sau:
v/ Gian hang diing sian phim gia ré trén vatgia.com, nhung ban véi gia cao hon khi dén cira hang.

v/ Ding san phiam gia ré, ghi vin con hang nhung goi dién dén lai néi khong cé hang, hoic vira hét hang.
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Ping thong tin vé hang nhai, hang kém chét lwong vao cac muc hang chinh hing.
Gian hang ban hang khéng ding cam két véi khach hang.

Dich vu hiu mai cta gian hang kém.

<N X

Gian hang khong dé lai s6 dién thoai lién lac hoic dé s6 dién thoai lira dio (Pau so6 dién thoai lira dao:

1900XXXXXXXX, +8BLXXXXXXX, +882XXXXXXX,...)

Trong trudng hop gian hang muén tiép tuc ban hang tai Vatgia.com, gian hang can dit coc s6 tién 10,000,000d. Sé tién dat coc
s& chi duoc hoan tra khi Gian hang khdng tham gia Vatgia nira. Trong 3 thang, gian hang tiép tuc hiy don véi ty 1¢ cao, Ban quan tri
s& ha vinh vién tai khoan gian hang va khéng hoan lai tién coc

Chung t6i hy vong nhitng bién phap trén s& han ché téi da tinh trang gian hang x4u, canh tranh khong lanh manh va anh hudng

khong t6t toi tAm 1y khach hang ciing nhu gian hang uy tin trén Vatgia.com.

9.Xir Iy sai pham véi gian hang sai pham trong viéc sir dung dich vu van chuyén ciia hing van chuyén lién két véi Vatgia

Mot sb gian hang da xac nhan van chuyén va sir dung dich vu van chuyén cta Vatgia.com. Tuy nhién, khi hing van chuyén
lién két véi Vatgia.com dén gian hang dé nhan hang va van chuyén cho khach nhung gian hang khong c6/khong giao hang cho hing
véan chuyén dé hang van chuyén giao hang cho khach mua hang. BQT Vatgia.com s& thuc hién an toan bo san pham cua gian hang khi
phat sinh sai pham trén. Dé duoc sir dung lai dich vu, gian hang can nap vao tai khoan marketing s tién 1a 200,000d/Trudng hop. Sau
khi m& lai dich vu, néu Gian hang van tiép tuc vi pham. Ban Quan Tri s€ tién hanh chuyén tai khoan cua gian hang tir tai khoan ban
hang sang tai khoan thanh vién. Néu tiép tuc mudn kinh doanh trén Vatgia.com, gian hang can dit coc sb tién 10,000,000d. Sé tién dat
coc sé chi dugc hoan tra khi Gian hang khong tham gia Vatgia nita. Trong 3 thang, gian hang tiép tuc vi pham dén 1an thir 3, Ban quan

tr1 s€ ha vinh vién tai khoan gian hang va khong hoan lai tién coc
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10.Xir 1y sai pham ddi v6i gian hang c6 ty 1¢ hity don hang qua cao (Ty 1¢ hiiy don qua 50%)

Trong qué trinh kiém soat don hang, BQT Vatgia.com nhén thiy c6 trudng hop mot sé gian hang dién hinh c6 ty 16 hay don rét
cao (50% don hang bi huy). C6 nhiéu nguyén nhan din dén viéc huy don hang (Do dich vu cta gian hang chwa tét nén khach mua
hang khong hai 1ong va hily don, do gian hang lién tuc hét hang, sai gia, khong xir Iy don hang, xac nhan don hang nhung khong van
chuyén...).

Pé dam bao vé viée nang cao chét luong phuc vu va gian hang c6 trach nhiém hon trong viéc cap nhat thong tin, sb lugng mat
hang dang ban tai website. Vatgia.com s& thyc hién ra soat dinh ky hang ngay, tudn, thang ddi v4i cac gian hang c6 s6 lugng don tir 15
don tré 18n/30 ngay va c6 ty 1& hay qua 50% tong s6 don hang.

BQT Vatgia.com sé thuc hién 4n toan bo san phém cua gian hang trén website Vatgia.com. bé duogc tiép tuc st dung dich vy,
Quy gian hang can nap thém vao tai khoan marketing s6 tién 3,000,000d dé duoc khoi phuc lai gian hang (Sau khi nap tién thanh
cong, quy gian hang vui 1ong quay s6 19002055 nhanh 4 dé yéu cau duoc khoi phuc gian hang hodc lién hé tryc tiép voi nhan vién
chim soc gian hang dé dugc hd trg) — Trong trudng hop tai khoan chinh hodc marketing ciia gian hang con sd tién vuot qua
3,000,000d, quy gian hang co thé yéu cau thyc hién trir s6 tién trén trong tai khoan chinh hodc marketing ciia gian hang va khong can
nap thém tién vao tai khoan chinh.

Sau khi dugc khoi phuc lai gian hang, néu gian hang tiép tuc vi pham vé cac quy dinh cta san Vatgia.com, BQT Vatgia.com s&
ap dung mirc phat gap 02 (hai) 1an so véi quy dinh hién hanh. Trong chu ky 30 ngay tiép theo, Vatgia.com s& tiép tuc ra soat sé luong
don hang cua gian hang. Néu ty 1¢ hity don hang van chiém ty 1& qua 50% tong s6 don hang, BQT Vatgia.com s& chuyén tai khoan béan

hang ciia quy gian hang sang tai khoan thanh vién va khong khéi phuc lai trén hé thong Vatgia.com
11.Xir Iy sai pham ddi véi gian hang c6 tin suit vi pham cao
Mot sb gian hang lién tiép vi pham vé viée xur 1y don hang, du BQT vatgia.com da thuc hi¢n nhiéu 1an vé viée phat tai chinh,

an/ha gian hang (Tuy nhién gian hang khong c6 sy tién bd). Vatgia.com s& tién hanh ra soat hang tuan vé tan suat vi pham cua gian
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hang. BQT Vatgia.com sé& thuc hién an toan bd san pham d6i v6i gian hang c6 sb 1an vi pham tir 03 (Ba) lan/tuan hodc 02 (Hai) don
hang/ngay .

Pé duge tiép tuc st dung dich vy, Quy gian hang can nap thém vao tai khoan chinh s6 tién 1,000,000d dé duoc khoi phuc lai
gian hang (Sau khi nap tién thanh céng, quy gian hang vui 1ong quay s6 19002055 nhanh 4 dé yéu cau duoc khoi phuc gian hang hoic
lién hé tryc tiép voi nhan vién cham séc gian hang dé dugc hd tro) — Trong trudng hop tai khoan chinh cia gian hang con sé tién vuot
qua 1,000,000d, quy gian hang c6 thé yéu cau thyuc hién trir s6 tién trén trong tai khoan chinh cua gian hang va khéng can nap thém

tién vao tai khoan chinh.

12.Xir Iy sai pham d6i véi gian hang ding ban san phim véi gia khong cé6 V.A.T nhung khi ban lai thu thém V.A.T

Hién nay, trén san Vatgia.com co tinh trang mot s6 gian hang ding ban san pham véi gia chua bao gdm V.A.T. Khi khach mua
hang dit hang, gian hang khong giao dugc hang vi Iy do gia niém yét chua bao gdom V.A.T. Vi vay, BQT Vatgia.com dé nghi quy gian
hang khi niém yét gia ban ctia san phiam can niém yét gia da bao gdm V.A.T dé khach mua hang c6 thé thuan tién trong viéc quyét
dinh mua hang.

Trong truong hop gian hang dang san pham voi gia chua bao gdm V.A.T, gian hang can thyc hién giao san phdm cho khach
mua hang voi gia chua c6 V.A.T (Néu khach mua hang yéu cau hoa don thué, gian hang c¢6 thé thu thém phan thué cta san pham theo
dung quy dinh khi xuét hoa don)

BQT Vatgia.com s¢& thuc hién an toan b san phém cua gian hang trén h¢ théng Vatgia.com. bé duoc tiép tuc st dung dich vu,
Quy gian hang cin nap thém vao tai khoan marketing s6 tién 1,000,000d dé duoc khoi phuc lai gian hang (Sau khi nap tién thanh
cong, quy gian hang vui 1ong quay sé 19002055 nhanh 4 dé yéu cau duoc khdi phuc gian hang hodc lién hé truc tiép voi nhan vién

chiam soc gian hang dé dwoc hd tro) — Trong truong hop tai khoan chinh hodc marketing ctia gian hang con sd tién vuot qua
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1,000,000d, quy gian hang c6 thé yéu cau thuc hién trir s6 tién trén trong tai khoan chinh hodc marketing ctia gian hang va khong can

nap thém tién vao tai khoan chinh.

13.Xir Iy sai pham d6i véi gian hang cai dit ban hang COD nhung vin yéu ciu khach mua hang thanh toan truéc

Trong qué trinh kiém so4t giao dich mua/ban hang tai website Vatgia.com. BQT Vatgia.com nhan thdy, c6 mot s gian hang da
cai dat ban hang véi hinh thtrc thanh toan COD (Thanh toan khi nhan hang). Tuy nhién, gian hang van yéu cdu khach mua hang phai
thanh toan tién trudc hodc thanh toan, dit coc 01 (mot) phan gia tri ciia san pham méi thua hién giao hang. Pé nghi gian hang cai dat
b6 COD hoidc bd COD ngoai tinh néu chi muén phuc vu cac don hang dudi hinh thtc thanh toan tién trude

BQT Vatgia.com sé& thyc hién an toan bo san pham cila gian hang néu phat sinh truong hop gian hang cai dat ban hang véi
hinh thirc thanh todn COD( Thanh todn khi nhan hang) nhung van yéu cau khach mua hang thanh todn hoac dat coc trudc. bé duoc
tiép tuc st dung dich vy, Quy gian hang can nap thém vao tai khoan marketing sb tién 1,000,000d dé duoc khoi phuc lai gian hang
(Sau khi nap tién thanh cong, quy gian hang vui long quay s6 19002055 nhanh 4 dé yéu cau dugc khoi phuc gian hang hodc lién hé
tryc tiép voi nhan vién cham soc gian hang dé duoc hd trg) — Trong trudng hop tai khoan chinh hoic marketing ciia gian hang con sb
tién vugt qua 1,000,000d, quy gian hang c6 thé yéu cau thyuc hién trir s tién trén trong tai khoan chinh hodc marketing ctia gian hang

va khong can nap thém tién vao tai khoan chinh.

14.Quy dinh vé viéc xir ly sai pham déi véi viée xir Iy don hang online (Pon hang thanh toan truéc)

Trong qua trinh van hanh san Vatgia.com, ¢c6 mét s6 gian hang khong phuc vu don hang thanh toan trudc dan dén viéc don
hang bi hily — Tinh trang trén dic biét xay ra v6i cac gian hang st dung tinh ning khong chip nhan mua hang COD, chi chip nhan
don hang Online (Pon hang thanh toan trudc s& c6 ty 1& thanh cong gan nhu tuyét ddi — Do khach mua hang da chic chin mua nén
thanh toan tién trudc). V&i nhom khach hang da tin twdng thanh toan trudce can duoc wu tién phuc vu, giao hang do di chic chin vé

nhu ciu. Viéc nay gop phan lam tang uy tin ciia gian hang va Vatgia.com ddi v&i khach mua hang.
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Dé dam bao uy tin cho gian hang va san TMDT Vatgia.com, BQT website Vatgia.com s& thuc hién ap dung mot sb ché tai véi
mot sb 161 vi pham, cu thé nhu sau:
14.1.An toan bo san phim cua gian hang trong trudng hop gian hang khong xir Iy don hang nén bi hé théng quét huy sau 24h. Gian
hang can nap vao tai khoan marketing s6 tién 1,000,000d dé tiép tuc su dung dich vu. Trong truong hop tai khoan chinh hoac
marketing cta gian hang van con nhiéu tién trong tai khoan. Gian hang c6 thé yéu cau trir s6 tién 1,000,000 trong tai khoan chinh
hoic tai khoan marketing ma khong can nap thém tién vao tai khoan.
14.2.An toan bd san pham cua gian hang trong trudng hop gian hang tir chdi xir Iy don hang vi khéng muén khach thanh toan thong
qua hé thong thanh toan ctia Vatgia (Chi xtr Iy don hang khi khach thanh toan vao tai khoan ngén hang cua gian hang). Gian hang
can xtr Iy don hang, giao hang cho khach mua hang va email cam két s& tuan thi dung quy dinh vé viéc xtr Iy don hang Online dé
duoc tiép tuc st dung dich vu. Sau khi cam két, gian hang van tiép tuc vi pham. BQT Vatgia.com s¢€ thyc hién chuyén tai khoan
cua gian hang tir tai khoan ban hang sang tai khoan thanh vién va khong khoéi phuc lai hoat dong cua gian hang
Céc quy dinh khac cia viéc xtr 1y don hang Online ngoai muc 14.1 va 14.2 sé& tuan thu theo quy dinh chung cta quy ché van

hanh san Vatgia.com
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